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ill I 



The invention relates to a machine, especially a 
machine for packing or producing (cigarettes), which 
has an interface (38, 39, 40) for exchanging data 
between the machine (35, 36, 37) and a connected 
network (34, 52, 53). The invention also relates to a 
machine for packing or producing (cigarettes) which 
has a visual monitoring device for observing areas 
of the complex machine which are difficult to access 
or see, said monitoring device being located in the 
relevant area of the packing machine. This 
monitoring device records images of the area of the 
machine which is difficult to access using a line (24) 

and reproduces said images on a display screen for example, using a camera. The invention also relates to a network (34, 
52, 53) of machines of this type, comprising a computer (42) for monitoring the functions of the connected machines (35, 36, 
37) and/or a computer (57) for carrying out maintenance and/or defect repair measures on the connected machines (35, 36, 
37). Finally, the invention also relates to a method for maintaining and/or diagnosing machines (35, 36, 37). According to this 
method, data is exchanged with a diagnosis and control computer (42) and/or a service computer (57) via a network (34, 52, 
53). 
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